
G). ~B Lfll'a'ln1'a 

"tlB'Ub"tl~"tlB'l'l1'W (Terms of Reference : TOR) 

tl'luth~:u1ru mtn>b 

1fl 'a 'l m 'aD1 'a 'l~ rrt~1'a~'U'U'l1 'W ~ 19lJ'W1 bb~ ~ b ~ :utJ'a~~'Vl5 .fl1YH'1 'W~ .Um.J ~ m'a'tJ'a ~ biJ 'We.J~ n ·'a~'Vl'U ~ -:J bb 1~ il e~:u 
' 'IJ 'IJ 

(Smart EIA Plus) 

1 t~tl-:JutJ'a~~1ru lvctbc( ~1'!1n-:J1L.JL.J1CJu1mb~~ bbe.Jti'Vl~~cnmf:i'a'a~~1~bb~~~-:Jbn~ilem (?fe.J.) hl't~'l9lJt~1 
bb~ ~ b~ ~ tJ 'a~~'Vl5 .n1~ Plt! ~.;) eJ ~ ~ n1'a'U 'a~ biJ t1 e.J~ n 'a~ 'Vl u ~ 'l bb 1 ~ il eJ~ (Smart EIA Plus) b'U t!b~t! ~'l i t1 

'IJ 'IJ 

~ ,bfl bfl~ ,o o o u 1'Vl ( bb'U~il1t!?f1~bb?lt!?f1~'Vl~t!bb'U~~t!'U1'Vl~1t!) b ~eJCJ m~~'U'l1t!'U ~m'a~ 1t!n1'a'U'a~ biJt!e.J~ 
m~'Vl'U~'l bb 1~ile1~ 1 LJG1m'a1 ~u~m-a1 tl'aUbb uu~ b~n'Vl'aeJiJn~ 1 ~b'Vlm~?f~nu b'Vlf11 t~1~~ bb~~f111~~eJ'l m'a~eJ'l 

'IJ 'IJ 

eJl oU'l1t11 L.JiJ~~Dtl b ~eJ~ 1CJ-:J-1fm.Jm~'Vll1-:J'Vl'li1CJ'l1tl 1 ~?feJ ~flilmnun~'VlmCJ bb~~t11CJ'U1CJ.fl1fl~~~ b~CJ1-1JeJ-:Jnu 
m 'a'U ~'\1!1 'a'l1tl bb~ ~n 1'a 1 ~u~m 'a .n1 f1~~~1tl 'a~'U'U ~~VI~ b ~eJ 1 ~LJ 'a~~1~ti'Vl~eJ ~~uu ~ m'a 1~ ~'Uf111~ ?f ~~ 1 n 

~ 'IJ 

'a1~b~11t!n1'ab-1J1~-:J-1JeJ~~~1tln1'aU'a~biJ'We.J~m~'Vl'U~'lbb1~ileJ~ ~'ln1'a~l9lJt11bb~~b~~tJ'a~~'Vl5.fl1~ Smart EIA 
'IJ 

Plus bbD-:JdJ'W \v 'aUbb'U'U Hlbbtl Web Application U'a~neJ'U~1CJ 'a~'U'U~1t!-1leJ~~~ii~'Vl5~~v11'a1CJ'l1tln1'a cu &J 'U 'U 

tJ 'a~ biJL.Je.J~ m~'Vl'U~'l bb 1~il mJ 'a~uu ~1t1-1leJ~~ m'a'tJ'a~ biJL.Je.J~ m~'Vl'U ~'l bb 1 ~il eJ~ bb~ ~ 'a~uu ~1t1-1leJ~m1 CJ'l1tle.J~ 
d.i 'U dJI 'U 

n1'au511~ 1'11~~11'1-an1 'au eJ'l nt1 bb~~ bbm ~e.J~ n'a~'Vlu ~'l bb 1~ ile1:u bb~~:U11'1 'an1'a~ ~1'11:U l'l'a1 .~?feJu e.J~ n'a~'Vl u 

~'l bb 1 ~ ile1:u ~ -:JG11t1db U'W n 1'a 1 ~u ~moab~ CJ1 nun 1-a~L.J r\'1 'lleJ~'U 1 'UeJtl ru 11'1 b Uti ~ii ~'Vl6~~vl1 'a1CJ'l1tl~1tl 'a~'U'U 
' v 'IJ 

~b~n'Vl-aeJiJn~ bb~~ 1 ~u~m'a-1JeJ~m~CJ1tl'Un1'aU'a~biJ'We.J~m~'Vl'U~'lbb1~ileJ~ bb~~ Mobile Application 1 t1611t1 

db Utln1'a 1 ~u ~m'aieJ:u~ b~CJ1tl'Un1'aU'a~biJL.Je.J~ m~'Vl'U~'l bb 1~ile1:u b "lit!b~ CJ1ntl 1~ CJ~~ b 1Jt~1 t~G11tl'1leJ'l m 'a~tl'\1!1 
'IJ 

-1le1:u~ 1fl'a'l n1'a n1'a~.iJeJ:u~'a1CJ'l1tl?f~~ n1'a~~ 1'11:U?ft~1tl n1'aru~~1'aru1A1'1l€l'Vl~eJ'a1 CJ'l1tl bb~~ n1'a bb ..(}-:J b~eJtl~ 
'IJ 'IJ 'IJ 

.; " 
bnm'lleJ'l 

1t~u-:Ju'tJ'a~:U1ru lvctbct ?fe.J. 1~tJ~u'tJ'a-:JU'a~mP1m~'Vl'a1'l'Vl-r~mmf:i'a'a~~1~bb~~~'lbb1~ile~~11~1CJn1'a 
' 

n1'Vlti~'Vl~mnrusvf· 1~m'a bb~~b~Bt11 '1l1'Wm'a~~v11'a1CJ'l1tln1'aU'a~ biJL.Je.J~m~'Vl'U~'lbb'J~ileJ:u 1 ~ii m'a~tl.iJeJ~~ 
'IJ 

'a1CJ'l1tlm'a'tJ'a~biJL.Je.J~ m~'Vl'U~'l bn~ileJ:u ~1ti'Vl1-:J'a~'U'U~b~n'Vl'aeJiJn~ b ~eJ 1 ~bfi~m1~i~b~tl1 ti'Vl1-:JLJ5u~ bb~~ 
?fe.J. 1~ii~m'a~~l'l1:Ubb~~tJ'a~biJL.Je.J~m-a1off-:J1tl'a~uu Smart EIA Plus l'l~eJ~u-:Ju'tJ'a~:u1ru~1CJ,!tl 

~'l,!tl b~eJ1~m'a1~u~m'aP1ti~-1JeJ:u~m'a'tJ'a~biJtle.J~m~'Vl'U~~bb1~ileJ:u (Smart EIA Plus) 'U'a'a~l'l1:U 
'IJ 'IJ ' 

11'lt~ tJ 'a~?f-:Jri m'a 1 off -:J1t!'a~uu ?le.J. ~ -:Jii m1:u"il1 bUt!~ eJ-:J~ ~ 1 ~ii m'au1'a-:J-rn'lof1'a~um1t~~ 19lJ'W1 bb~ ~b ~~LJ'a~~'Vl5m~ 
' ' 

~tl~.iJeJ~~m'a'tJ'a~biJtle.J~m~'Vl'U~'lbb1~ileJ:u (Smart EIA Plus) 1 ~?f1~1'at~'t11:U1b mtlm'atJ5u~'l1t11~eJ~1'l~ mti eJ'l 

bb~~l'leJ'U?f'Wmm1~~mm'a'1lm~~uu~m'a'Vl~eJLJ-a~~1'1lt!eJ~1-:JiitJ'a~~'Vl5.n1~ 
'IJ 

m. 1~t~LJ-a~%l'lf>i' 
' 
b~eJD1'a -:J~n'loJ-1 tJ~utJ'a -:J bb~~b~:utJ'a~~'V16.n1~ 'a~uu P1t! ~.Ue1~~ m'atJ 'a~ biJt!e.J~ m~'Vl'U~'l bb 1 ~ il e1:u 

, 'I 'U 'U 

(Smart EIA Plus) bbmmtJmru~'W~b~CJ1.iJeJ-:J 1 ~?f1:U1'at~1off-:J1L.J1~eJ~1-:J~mtieJ-:J bb~~bn~tJ'adCJ~"LJ?f-:J?f~ 
' 'IJ ' 

o::. b u1'V!:u1~ 

~~ b~mieJ-:Jnu'a~'U'Ufl1'aU'a~biJt!e.J ~m~'Vl'U~'l bb 1~ile1:u ?f1~1'at~1 oU'l1t!P1t!~.iJeJ:u~m'a'tJ'a~biJt!e.J~m~'Vl'U 
'IJ 'IJ 'IJ 

~'lbb'J~iJeJ:u (Smart EIA Plus) 1~eJ~1'lU'a~~'Vl5m~ 



_, 

ct:. "'..BUb"'..~n1'a~\'1b'ih.J.:i1'W 

-if 'El ri'TVl'W VJvi' 11 'IJ"'..'El'l m~·1J1~ 'l-rrr1~1~~'1J 'IJ bb~ ~ b ~:w'\.J ~~~'Vl5.n 1~ l"l'U ~-if 'El :w~ n1~'\.J ~~ b~'U~ ~ n ~~'Vl 'IJ 
• 'IJ 'IJ 

~'lbb1V1il'El:w (Smart EIA Plus) 1'W~Dbb'IJ'Ubl'Ubb'El'lJ~~bl"loU'U (Web Application) bb~d:w'IJ .1C.Jbb'El'IJ~~bl"l-ir'W 
'IJ 

(Mobile Application) ~?f1:W1~fl1-ii''I1'W'U'W~'\.JmfiJbl"l~'El'U~ (Mobile Device) ~'I'IJ'W~~'U'U'\.J~u&lm~ Android 
" bb~~ iOS "'..eN~~'IJ'U'ITU ~'ltj 

ct.® "'..'El'IJ b "1.1~'11'U"'..'El'ln1 ~th~'l-rm~n 'lJ-r'IJ'lJ ~'I bb~~ b ~:w'\.J ~~~'Vl5m~~~ 'U'UI"l'W~-if 'El:W~ m~'\.J ~~ b~'W~ ~ 
" " \1 \1 

m~'Vl'IJ~'IbbdVJil'El:w (Smart EIA Plus) Hi'bbfl 

ct. (9) . (9) ~~'IJ'IJ~1'W-if 'El:W m1 tJ'I1'W m~'\.J ~~bil 'U~~ m~'Vl'IJ~ 'I bb 1V1i1 'El:W 
"' 'IJ 

ct.®. tv ~~'IJ'IJ ~1 'W-ifm.J~ ~1 tJ '11'U~~ m~'\.J ~'IJ1i 1111:W:IJ1 mm ~u 'El'l n'U bb~ ~ bbm "1.1~ ~ m~'Vl'IJ ~'I bb d Vlil 'El:W 
~ ~ v 

bb~~mmm~ 111V11111:W 111 ~1 Iii?! 'El'IJ~~ m~'Vl'U?f'l bb 1 VJ~ 'El:W 

ct.®. rn ~~'IJ'IJ ~1'W-if'El~~ ~~~'Vl5~ V1Vh~1tJ'I1'U m~'\.J~~ bil'W~~ m~'Vl'IJ ~'~ bb 1V1i1 'El:W 

ct.®.t:t 1:w'IJ1tlbb'El'lJ~~bl"loU'U Smart EIA Plus 

ct.tv "'..'El'Ub "'..lll'I1'U"'..'El'~ m~t.h~'l-rm~1 bb~~b ~:w'\.J~~~'V15.m~eJ'lJ mrubb~~ 1 'IJ~bbm:w Hi'bbn • • 
ct.tv.® bl"l~'El'll"l'El:WoW'dblll'El~ Allin One G'11Vl-r'IJ'I1'U'\.J~~m~~~ b~B1-ii'1'Wfl1~?fi!'IJ?f'W'Ufl1~1-ii''I1'U • 

~~'IJ'IJ~1'W-if 'El~ ~ n1~'\.J~~ bil'W~~ m~'Vl'IJ~ 'I bb 1V1 i1 'El:W ~~'IJ'IJ~1'W-if'El~ ~~1 t~nu~~ m~'\.J~u&i 1111:w:w1 111 ~m~u 'El'ln 'Ubb~~ 
bbm "1.1~~ m~'Vl'IJ~ '~ bb 1V1i1 'El:W bb~~:w1111~m~&l VJII11:Wm11il?f'El'U~~m~'Vl'IJ~ '~ bb 1\9lil eJ:w bb~~~~'IJ'IJ~1'W-if'El:w ~ ~~~'Vl5~ \9lvh 

"' 'IJ 'IJ 

~1tl'I1'Ufl1~'\.J~~bil'U~~m~'Vl'IJ~'IbbdV1il'El:w ~1'U1'U tv bl"l~'El'l (d~'El Dell i'U Optiplex 3280 All-in-One) 

ct.tv.tv bl"l~'El'~l"l'El:w'W1b\ll'El~1ii'lllu n cl'1Vl-r'IJ'I1'U'\.J~~m~~~ b~ 'El1-ii'1 'Um~?~'I!'U?f'U 'Um~1-ii''I1'U~~'IJ'IJ • • 
~1u-if eJ:w ~ m~'\.J~~ bil 'U~ ~ m~'Vl'IJ~ '~ bb 1\9lil eJ:w ~~'IJ'IJ ~1'W-if eJ:w ~~1 t~'I1'U~~ m~'\.Jn u&i m:w:w1111 ~m~u B'~ n 'U bb~~ bbm "1.1 
d!l \I d.3 \1 d.J 

' ' .::::r. ll Q. <QI, Q il 

~~ m~'Vl'U?f 'I bb 1 VJ~ 'El:W bb~ ~:w1111~ m~111 V11111:W 111~11il?f 'El'IJ bb~~:w1 111~m ~Ill \911111:W m11il?f'El'U ~~ m~'Vl'IJ ?I 'I bb.'d\91~ 'El:W bb~~~~'IJ'IJ 

~1'U-iJeJ:w~~~~'V15~\9l'Vh~1tJ'I1'Ufl1~'\.J~~bil'U~~m~'Vl'IJ~'IbbdV1il'El:w ~1'U1'U rn bl"l~'El'l (d~'El Dell ~'W Latitude rnt:t®o) 
d.S \1 \1 , 

ct.tv.rn l"l'El:WoW1 bill 'El~ bb V1'\.J b~ 111 b ~ 'El1 -ii'G'11Vl-r'IJ n1~'\.J ~~"'..:w 1"1 ru~ m~:w n1~~i1u 1 ru n1 ~'Wii!1~ru 1 
• 'IJ v 

~1tl'I1'Ufl1~'\.J~~b~'U~~m~'Vl'IJ~'Ibbd\9lil'El:w "ii'1'U1'U tvrn bl"l~'El'l (d~'El Samsung i'U Tab 57) 

ct.tv.t:t "1.1\911 '\.J~bbm:WG'11~'El'l-if'El:w~81111 'U~&i b~'El1-ii'G'11Vl-r'Um~cl'1~'El'l-if'El:w~ (Backup) bb'IJ'IJB\111 'U~&i 
• 'IJ 'IJ 

"ii'1'W1'W ® ~\91 (d~'El Veeam i'W Veeam Backup & Replication V) . 

ct.rn m~-r'U'\.J~~n'WI"l11:Wi1~\9l'IJ n~~'El'~ m~th ~'1-rm~n m~'lJ-r'IJ'lJ~'I bb~~ b ~:w'\.J ~~~'V15 m~~~'IJ'UI"l'U~ 
, <i q \1 

-ife:~:w~m~'\.J~~bil'W~~m~'Vl'IJ~'Ibbd\91il'El:w (Smart EIA Plus) ~~'El:W~'I'El'\.Jmru bb~~1'\.J~bbm:w 
'IJ • 

ct.rn.® ~-r'IJ41'11il~~'El'~-r'IJ'IJ~~nul"l11:wi1~\9l'IJ n~~'El'~ m~th~'l-rm~1 m~'lJ-r'IJ'lJ ~'~ bb~ ~b~:w 
'U 'I 'l q 

'\.J~~~'V15.n1~~~'1J'UI"l'W~-if'El:w~m~'\.J~~bil'W~~m~'Vl'IJ~'Ibbd\9lil'El:w (Smart EIA) ~~'El:W~'IeJ'l.Jm·ru bb~d 'IJ~bbm:w 
'IJ 'IJ • 

bU'W~~tJ~nm (9) tJ 
~ .,, 

ct.rn. tv ~-r'IJ41'11il~~m-r'IJ'\.J~~n'Wm1:w'll1~Vl'Ufl~~'El'I"'..'El'I'I1'U41'1~ bn\91~'\.J (Corrective Maintenance) 
'IJ • 

bb~~~'El'l~m~'\.J~~n'W 1 ~'IJ~m~m11il~'El:wth~'l-rm~1bb~~bbm "1.1-iJe:~'Un~~eJ'~ ru ?!~ . bb~~?fmu~&\\91~'~ • 
ct.rn.rn Vl1m~'U'UI"l'W~-if'El:w~m~'\.J~~bil'W~~m~'Vl'IJ~'Ibbd\9lil'El:w (Smart EIA Plus) bflV1A11:W 

'IJ 'IJ • 

-8'\91-il'El'~ 8'Ub~'El'I:W11il1nm~1-ii''I1'UIIl1:w'\.Jn&J ~-r'IJ41'11il~~'El'~b~:w~\9lm~bbm"'...n1tJ1'U rn i11:w'~ ilmbt9ib1~1~hi'-r'IJ 
'IJ 

bb:5''~ ~~'El:w~'ln1Vl'UVJnmbbi1'1b?f~lil1\9lt~hJfi\9lfh1-ii'~1tJ1V11 ~'~~'U 
ct.rn.t:t Vl1m~'IJ'UbflV1 bVlllloUVJ-if'El'l ~1"111:W~\91'\.Jn&l Vl~'El hl?11:W1~fl1 -ii''I1'W1~m:w'\.J n&l B'U~?f1 b Vl\11 • • 

:W11il1flb Vl\11 hJI"l1\9lfi\91 1~ bbfl ~~'U'UhJYhlJVJ-iJ'EJ'I Jltl\)~~:W"'..1&i Vl~mrbJ'\.J~~?f'lrl~Vh~1tJ-iJ'EJ:W~Vl~'EJ'EJ'\.J mru B'U 
'l 'U 'U , 

'lJ ~~n 'El'IJ'El ~1 u~~'IJ'IJ ~~'IJ 41'1~ 'El'l ~1 b iJ'U m~ bbm "'..~~'IJ'IJ 1 ~?f1:W1~fl1 -ii''I1'W 1~m:w'\.J n&l .n 1 tJ 1 'U tv 1uvl'1 m ~ 
'IJ 'IJ 

i!'IJ~'~ bbt9i1~-r'IJ bb:5'-:Ju t1JVl1Vl~mde:~'V1~1'1J b Vl~-8'\91-iJeJ-:J 1\91 tJ h.Jfi \911'111 -if~ 1tJ 1\911 ~'~~'W tJ m i''W b Vl~,!'Wvh 1 ~ bflV11"111:w 



lum';i~~vn 'Vl~asci-enJbb"1l:W 1~~-ru·h~~1bthJn1';ibbm'U';i~'U'Ui 1~?~1:w1-;it11off-nu1~ 'Vl~\l"il1n1~-rubb~\l"il1n ?1~ . 11 
'IJ 

m.Jmru 'Vl~mfl~a\lbbjj·zhCJ 'Vl~'El';i~uu bfl~a~1CJ~ 'lmhJ 1~-rum';ibbm '11 bb6l1b?l~"ilbb6l1mCJ lu';i~CJ~nm 1v 1'Uv\'1m';i 
' 
,Yu"il1n1'U'itl~-rubb~\l 

ct.Gn.ct ~-ru~1\l"il~~a\l bU'U~-ru ~~'llau rh 1-ff~1 CJ~1\I ., ~'~'Vl:W~~ bii~~'U 1 'U m';isciamb"1l:w bbm '11 
" " I 

~ bbmb~~U1';i\l-rmn ';i1:W~\In1';ib ~:wt.h~~VI6mi"l';i~uu i"l~a:w~'la'llmrubb~~ 1 U';ibbm:w 
'IJ ' ' .,__ ' 

. Gn .~ ~-ru~1\l"il~~a\l~\l:wau Source Code bb~~ Configuration files ~1'UViu-ruu';i\I'Vl~a 
'IJ ' ;;-:.:;---

~~ 'U1 b ~:w b~:W 1 'U 'li1\l -;i~ CJ~ b 1~ 1-ruu-;i~ n'U i"l~a:w ~\I:W'El'U b'El n?l1-;i~VI~n1-;i 1oU\11'U-;i~'U 'U~\I'Vl:W ~~~~ 'U 1~'U'GJ 
1fl';i\ln1-;ii -------------

ct.Gn.b'li ~-ru~1\l"il~~a\li1 Help Desk "lt \l ?l1:W1-;itl~~~a'll-;i~?l1'U \1 1'Ubb~~~a\I'U'El~11:W'Ii1m 'Vl~a 1 ~ 
rl'1'll~m~1VI1\11Vl-;iPli"lvi hi1'Ub1611';i1'lln1';i ~\lbb~1'U~'UVI4- l'lln4 n~1 ~.Gno 'U.- <9lb'li .Gno 'U . 

' 
ct.Gn . ~ ~1btJ'Un1-;itJ1-;i\l-rm~1';i~'U'U (Preventive Maintenance) ';i1CJb~'El'U "il1'U1'U <9llv fl~\I~'El 

' 
mm1ruru11~CJ"il~~a\l~';i1"il?Jau?J'Umi"l'Ua\l';i~'U'Ui 1~bbn 

, tV QJ q 

<91) ~';i1"il?lau Application Log l1i"l'Ub'Vll>j'lln~'Vl~a1jj il1i"l'U"il~~a\lbbm'Ubb~~';i1tN1'U~~ 

11i1m';ibbm'Uiltlj'Vl1a~1\11 ';i 

lv) m1"il?Jau Database Log l1i"l'Ub'Vll>j'lln~'Vl~a1jj il1i"l'U"il~~a\lbbm'Ubb~~';i1CJ\11'U~~11 

i1m';ibbm'Uiltlj'Vl1a~1\11 ';i 

Gn) ~';i1"il?l'El'Un1-;i1oU\11'Ubfl~'El\l Server (Server Resources) 1~bbn CPU, Memory, Disk 11 

i1 n1-;i 1-ff \11'Ubfl'U n--J1 bfl~'El\1-;i'El\1-ru'Vl~a 1jj -;i1:W~\Il bfl-;i1~~U-;i~~VI6mi"l'U'El\l bfl~'El\ll1 boW CJ\Ii"l'El~ 'Eln1-;i t oU\11'U'Vl~a 1jj 

c() eJi"lb~~ Software Patch (i\'1i1) b~a1~';i~uui1fl11:W'll~a~nmb~~?l1:W1-;itlvl1\11'U1~'lln~ 
ct) ~~~1:Wbb~~'ll-;i~biJ'U~~m';i1i\11'U';i~Uu i"l~a:woffm?J'Umb'U~ 

~) ~ ~VI
0

1 -;i1 CJ \11'U ?1 -;iU ~ ~ n1 -;i~ -;i1 "il ?1 a 'U -;i~'U 'U 1 'U n1 -;i'U
0

1 -;i \1-r n'\~1-;i ~'U 'U (Preventive 
' ' 

Maintenance) bb~~~~n1';i~~~1:Wbb~~U';i~biJ'U~~n1-;i 1oU\11'U';i~'U'U i"l~a:w.zla b?l'Umb 'U~ 

ct. Gn.~ ~-ru~1\I~'El\l~~ 1 ~iJm-;itJnaU-;i:W b~'ElVI'UVI1'Un1-;i1oU\11'U-;i~'U'U\11'U 1 ~ nu~~ bbm~uu 1~mU'U 
'\J - '\J'\1 

'Vl~ n?l mni';i 1-ff \11'U';i~'U'U\11'U~ ~'U1 bb~~ b ~:w'll ';i~~VI6 .n 1i"ll'll'U ~.Va:w ~ n1';iU';i~biJ'U~~ m~VI'U~\1 bb 1~6l a:w (Smart EIA 
'IJ 'IJ 'IJ 

Plus) ~1'Vl-rumoff\1 1'U~11'll'Vl~m~1'VlU1~~i1~1'Ub~CJ1ia'l ~'U~ <9l ';i~CJ~b1m <9l1'U ~bi1a'U';i:W <9lo fl'U 
'\J '\J q '\J 

ct.Gn.<9lo ~-ru~1\l"il~~'El\1~~~1:Wbb~~'ll-;i~biJ'U~~'ll-;i~~VI6.n1i"l'U'El\l-;i~'U'U i"l~'El:W~\I~~vl1?l-;iU~~n1-;i 
'IJ • ' 

tl1-;i\l-rm~n u-ruu-;i\1 bb~~b~:WU-;i~~VI6.n1i"l-;i~'U'UI'll'U~.zla:w~m-;i'l.J-;i~biJ'U~~m~VI'U~\Ibb1~6la:w (Smart EIA Plus) 
, q '\J 'U 

i"l~a:w~\la'll mrubb~~ 1 U';ibbm:w 1 'U';i'El'U';i~CJ~b1~1 <9l b~a'U ~'~1 ~~~ bb~';i~'U'U'U'El\1 ?l~. "il1'U1'U <9l b~:w bb~~th 1 'll 
' 'IJ'IJ 

';i1:w11l'U';i1CJ\11'UU';i~"il1\11~~"il~~a\l~\11~ ?1~ . bU'UU';i~"il1VIn Gn b~a'U 
' 

iltl il.d tl 

\I'Ulb~:w1ru lv,cfcfo,ooo 'U1VI (?l'El\1611'U'Vl1bb?l'U'Vl1'Vl:W'U'U1VIm'U) 

Ull. b~el'Ub"llfl1'~:ij'1\l 
Uli.Gl <;i~tl~b16'11~1btJ'U\ITU 

n 1 'Vl 'U ~ bd ~ 1 ~ 1 b tJ 'U \11,'U (;l) tJ cf 1 'U '11 'U ~ ~ "il1 n 1 'U'vi ~ \1 'U 1 :w 1 w;1 tll tlj1 ~ 1\1 k~ e~+~4"Y+J~~1t~+-'d-§1 1 ~ 
\1W..~-f.l~~9;J·A"l7~1~A4~-"il_,::H1J.::J.~~.:J~~'Uii.a\l~m.J 



Erl.kl n1~~\I:!Je:JU\11'U 

m~~\I:We:JtN1'UbbU ·re:rmlb'U'U (( \111il\11'U ~\1,1 
(,Y]).\v.<9> ~1tJ\11'U\111il~ <9> ~\I:We:J'U.fl1tJ1'U rio 1'U 1!'Utllil':il1f11'U~G'l\I'U1:W1'U~qjqj1..(]1\111iltJ~Iil'VhbtJ'U 

mt·n1vm 1'U~t.lbb'U'Ube:Jf1~1~ ~1'U1'U ct b~:w bbG'l~1'U~t.lbb'U'U Digital File ~~1:W1~mbm'l.lt.l~'Ut.l~\11~b"li'U .doc, .xls , 

.vsd btJ'U~'U 11ilmtlmlf1':il~~e:J\It.l~~ne:J'U~1tJ 
<9>) ~1tJ~mbG'l~b 'Ue:Jn 'Vl~;al~v1~&ilil~e:J 1~'1Je:J\I'Yl:w\11'U~~'U-;(]1\I 

" 
lv) bbe.J'Um~~1btJ'U\11'U 1 'Uf11TU1~\I~mn t.l~uu~\1 bbG'l~b~:wtb~~'Vl5m~~~'U'U~'U~-iJe:J:wG'l m~ 

'I 'I 'tl cu 

t.l~~b£J'Ue.JG'lm~'Vl'U~\Ibb11il~e:J:w (Smart EIA Plus) ~~e:J:W~\Ie:Jt.lmrubbG'l~ 1 t.l~bbm:w 
' 

(System Initiative Report) 

(() ~1 tJ\11'U e.J G'l m ~&\ lil ~ 1:w bbG'l ~t.l~~ biJ'U n 1 ~ 1-if \11'U ~~'U 'UI"l'U~-il e:J:WG'lm~t.l~~b:iJ'Ue.JG'lm~'Vl'U 
I . '\J \J 

~\lbb'Jiil~e:J:W (Smart EIA Plus) ~~e:J:w-il'm~'Ue:Jbb'U~ 

ct) ~1 tJ\11'U~~t.l e.JG'l m~~1 b iJ'U \11'Uth~ \l~m~n-t.J ~'Ut.l ~ \1 bbG'l~ b ~:wt.l~~~'Vl5il1~ ~~'U'U l"l'U~ 
'I 'I 'I 'tl 

-il'm;JG'lf11~t.l~~b£J'Ue.JG'lm~'Vl'U~\Ibb11il~e:J:W (Smart EIA Plus) (Service Delivery Report) 

b) ~1tJ\11'U~~t.le.JG'lm~~1 btJ'U\11'UD1~\I~m~1bbG'l~b~:wt.J~~~'Vl5m~e:Jt.lmru bbG'l~ 1 u~bbm:w 
' ' ' 

(,"])) ~~u be:J n~1~1 'Uf11~'U01~\I~fl'l~1 u ~'Ut.l~\1 bbG'l ~ b ~:wt.l~~~'Vl5il1~~~'U'U l"l'U~-iJe:J:WG'lf11~ 
'I , 'I 'U cu 

t.l~~b:iJ'Ue.JG'lm~'Vl'U~\Ibb11il~e:J:w (Smart EIA Plus) ~~m..J~\Ie:JumrubbG'ldt.l~bbm:w ':il1f1'1.1e:J'Ub'l.l~f11~vl1\11'U~n~11 
. ' 

:w11'U-il'1\I~'U ~~'U-;(]1\I':il~~e:J\I~Iil'Vl
0

1be:Jf1~1~~1\l 1 ~\I:We:J'U 1~n'U'Vl1\l ~e.J. ~G'le:Jiil~~tJ~b1G'l1f11~1il"1btJ'Uf11~ 

b tJ'Ue:J~1\Iue:JtJ~\I~e:J 1 t.Jtl 

• bb'U'U'I'Je:J~:Wm1':il~e:J'U~~'U'U (System Maintenance Check List Form) ~\lrlTVI'Uiil 
~1 t1 m ~m ~~~1-:u~ e:J'U bbG'l~"lie:J\111\1 b ~f) me:J ne.J G'l m ~m1-:u ~e:J'U ~~'U'U ~1'\11~'\J b..(] 1'\llu 1m 'U m~ b -il'1t.J51J&i\11'U 

• bb'U'U'I'Je:J1:w~e:J\I'I.Ie:Jf11~'U~f11~ (Service Request Form) b~e:J~\Ibb..(f\lmtih~'U'UlJUqj'VI1 

• bb'U'U'\'Je:J~:W'I.Ie:Jt.l~'Ut.l~\1~~'\J'U (Change Request Form) b~e:JH1'1.,1f11~bb..(f\ltJ~'Ut.l~\l 
~~'\.le.JG'lm~1bm1~'!-1e.JG'lm~'Vl'U (Impact Analysis) 1'U~rl11ill1':il~bb~1b~~-:u 

(,Y]).l~.~v ~1tJ\11'U\111il~ 1v ~\I:We:J'UmtJ1'U @)~o 1'W i!'Utl'lil-:u1n1'U~G'l\I'U1:w1'U~t1Jt1J1..(]1\111iltJ~Iilv11btJ'U 
ilTt~n1'VltJ 1'U~t.lbb'U'Ube:Jf1~1~ ~1'U1'U ct b~:w bbG'l~1'U~t.lbb'U'U Digital File ~~1:W1~mbm'I.IU~'Ut.l~\11~b"li'U .doc, 

.xls , .vsd btJ'U~'U 11ilmtle:JV11':il~~e:J\IU~~f1e:J'U~1tJ 
<9>) ~1 tJ\11'Ue.J G'l n 1~&1 lil ~ 1:w bbG'l ~u ~~ b:iJ 'U m ~ 1-if'I1'U ~~'U'U l"l'U~-il e:J:w G'lm~~~~ b:iJ'Ue.JG'lm~'Vl'U 

" " 
~\lbb'Jiil~e:J:W (Smart EIA Plus) ~~e:J:w-il'm~'Ue:Jbb'U~ 

~v) ~1 tJ\11'U~~t.l e.JG'l m ~~1 b iJ'U\11'Uth ~ '~ ~mn-u ~'Ut.l ~ '~ bbG'l~ b ~:wt.l ~~~'Vl5il1 ~~~'U'U l"l'U~ 
'I 'I , 'U 

-il'e:J~~m~t.l~~bD'Ue.JG'lm~'Vl'U~\Ibb'Jiil~e:J:W (Smart EIA Plus) (Service Delivery Report) 

m) ~1tJ\11'U~~t.le.JG'lm~~1 b iJ'U\11'UD1~\I~n"N1bbG'l~ b ~:wt.l~~~'Vl5m~e:Jt.l mru bbG'l~ 1 t.l~bbm:w 
' ' ' 

(() ~~t.J be:J f1~1~1 'Uf11~tJ'1 ~\l~f1'N1 t.J~'Ut.J~\1 bbG'l~ b ~:Wt.J ~~~'Vl5il1~~~'U'U l"l'U~-iJ€J:WG'lf11~ 
'I , 'I \I 'tl 

t.l~~b:iJ'Ue.JG'lm~'Vl'U~\Ibb'Jiil~e:J:w (Smart EIA Plus) ~~e:J:W~\Ie:Jt.lmrubbG'l~1t.l~bbm:lJ ':il1f1'1.1e:J'Ub'l.l~m~v11\11'U~n~11 
' 

m1'UoU1\I~'U ~1u..ij1\l'ii~~B\I-;ij'mf1bBn?l1~~1\l 1 ?i\l:wBu 1Vfnuvn'l ?le.J. ~~HJI1l~~E.J~nmm~~1btl'Um~ bU'U 

€1~1\lue:JtJ~\I~f) 1ud 

• bb'U'U'I'JB1:w~~1'il?l€J'U~~'U'U (System Maintenance Check List .Form) ~\lrlTVi'Uiil 
~1 tJ m ~m~m1-:u ?le:J'U bbG'l~"lie:J\Il1\l b ~ e:JmB fle.JG'l m~~ ~1'il ~e:J'U~~'U'U ~1'\11~'\J b ..(]1'\IIU 1 ffi 'U m ~b -il'1t.J51J&i\11'U 



• bbtJtJvJB~:W~'El\l'll'Eln1'jtJ~n1'j (Service Request Form) b~m1\lbb~\lmrih~uullutyvn 
• bbtJtJvJB~:W'lJBtJ-rutJ1\I'j~tJtJ (Change Request Form) b~B1m'Un1'jbb~\ltJ1'utJ1\I 

'j~'4~~n1'jlbi"J'j1~'1.1~~m~VltJ (Impact Analysis) l'U~A1~rJT'il~bb~1b?l~"il 
({]}.hm 'j1EJ\11'U\11\?l~ m ci\I:W'EltJ.fi1EJ1 'U \v({]}o l'U 'll'u~l?l"il1f1l'U~~\I'U1:W 1 'U~qjqj1~1\l 11?1EJ~I?l'Vllb'IJ'U 

.fl1~11VlEJ 1'W~UbbtJtJb'Elf1?11'j \\l1'U'J'U cr b~:w bb~~1'U~UbbtJtJ Digital File ~?11:l.J1'jmbm'lltJ-rutJ1\111'l\-d'U .doc, 

.xls , .vsd bU'U~'U 11?lm,1mlf1"il~~'El\IU'j~fl'EltJ~1EJ 
C9l) 'j1 EJ\11'U~~ f11'j~ 1?1 m :w bb~ ~tJ 'j~ biJ'U m'j 1-if \11'U 'j~ uul"l'Uv-iJ B:W ~m'jtJ'j~biJ'U~~ m~Vlu 

'U 'U 

~\lbbdl?l~'El:W (Smart EIA Plus) 'l"l~B:w-iJm?I'U'Elbb'U~ 
l!:l) 'j1 EJ \11'U?i'jtJ ~ ~ m 'j~1 b U'U\11'UU 1'j\l-rn~1-tJ -rutJ'j\1 bb~ ~ b ~:wtJ 'j~~ 'ViTI.f\1'\"l'j~tJ u~'U8 

, , , 'U 

iB~~m'jtJ~~blJ'U~~m~VltJ~\Ibb'JI?l~'El:W (Smart EIA Plus) (Service Delivery Report) 

m) 'j1 EJ\11'U?i'jtJ~~ m'j~1b U'U\11'UU1'j\l-rn~1 bb~~ b~:WtJ'j~~VlTI.fl1'1"lBtJ mru bb~~ 1 tJ'j bbm:w 
' ' ' 

~) "'jtJ bB n 6'11'j 1 'U m 'ju" 1 'j\1-r n~1 tJ -rutJ 'j '~ bb~ ~ b ~:wtJ 'j~~Vl TI.f\1 'l"l 'j~tJ u l"l'Uv-iJ B:w ~m'j 
, , , '\I 'U 

tJ'j~biJ'U~~m~VltJ~\Ibbdl?l~B:w (Smart EIA Plus) 'l"l~B:W~\IBU mrubb~~ 1 U'jbbm:w "il·1fl'll'EltJ b'll~f11'jvl1\11'U~f1~11 ' . 
:w11'U-iJ1\I~'U ~-ru~1\l"il~~B\I~I?lvhbBn?l1'j~1\l 1 ci\l:wBu 1~nuVJ1\I 6'1~ . ~~'EJ\?]'j~EJ~b1~1m'j\?1°1b'W'Um'j 

bU'U'El~1\I,J'EJEJ~\I~'El1 ud 

• bbtJtJvJB~:Wm1"il?I'EJtJ'j~tJtJ (System Maintenance Check List Form) ~\lfhllf'U\?1 
'j1 EJ m 'jf11 'j~'j'J"iJ?I 'EltJ bb~~"li'El\ll1\l b ~ 'El fl'j'E)fl~~ f11'j~ 'j'J"iJ?I'EJtJ'j~tJtJ 6'11Vl-ru b ~1Vl,j'1 m 'U m 'jb -1f1tJ5u~\11'U 

• bbtJtJvJB~:W~'El\l'll'Eln1'jtJ~n1'j (Service Request Form) b~Bci\lbb~\lfi'jrih~uulluty'Vl1 
• bbtJtJvJB~:W'lJBtJ-rutJ1\I'j~tJtJ (Change Request Form) b~BH1'Uf11'jbb~\ltJ-rutJ1\I 

'j~'4~~n1'jlbA'j1~'1-1~~m~VltJ (Impact Analysis) l'UVlA1\?ll1"il~bb~1b?l~"il 

({]} .h~ 'j1EJ\11'U\111?1~ ~ ci\I:W'EltJ.fi1EJ1'U mb<t l'U 'll'u~l?l"il1fll'U~~\I'U1:W1'U~qjqj1~1\111?1EJ~I?lvl1bU'U 
.f\1~11 VlEJ 1 'lJ'jUbb tJtJb'El n?i1'j \\l1'U1'U <t b~~ bb~~ 1 'lJ'jtJ bb uu Dioital File ~?11:W1'jflbbm 'lJtJ-rutJ'j\11~b -d'U .doc, 

'\l '\l ~ , 

.xls , · .vsd bU'U~'U 11?lm,1B'Vl1"il~~'El\IU'j~f1'EltJ~1EJ 
C9l) 'j1 EJ\11'U~~ f11'j~ l?lm:w bb~ ~tJ'j~ biJ'U f11'j 1-if \11'U 'j~tJtJI"l'Uv-iJB:w ~m'jtJ'j~biJ'U~~ m~VltJ 

'U 'U 

~\lbbdl?l~'El:W (Smart EIA Plus) 'l"l~B:w-iJm?I'U'Elbb'U~ 
~) 'j1 EJ\11'U ?i'jtJ ~~ m 'j~ 1 b U'U\11'UU 1'j\l-rn ~1 u-rutJ 'j \1 bb~~ b ~:wtJ 'j~~VlTI.fl1'1"l'j~tJul"l'U E1 

, , 'I 'U 

-1fB~~f11'jU'j~biJ'U~~m~VltJ~\Ibb1\?l~'El:W (Smart EIA Plus) (Service Delivery Report) 

m) 'j1EJ\11'U?i'jtJ~~ m'j~i b U'U\11'UU1'j\l-rn~1 bb~~b ~:wtJ'j~~VlTI.fl1'1"lBtJ mru bb~~ 1 tJ'jbbm:w 
' ' ' 

~) 'j1EJ\11'U?i'jtJ~~m'j'EJtJ'j:w b~'EJVltJVl1'Um'j 1-il\11'U'j~tJm1'U 1 ~nu~\?1 bb~'j~uu 
' 'U'U 

<t) 'j1EJ\11'U?i'jtJ?il?lVJ1EJ'llB\If11'jU1'j\l-rn~1 (Finalize Report) 6'11Vl-ruci\I:WBU\11'U nB'U 
' ' ' 

b?l~"iliu 'j~ EJ ~ b 1m f11'jU1'j\l-rn~1'j~tJu ~1:w~ru ru 1 11?1 EJ b ,1 B'Vl1"il ~~ B\IU'j~ nBtJ~1 EJ 
' v v 

• -iJm?lumb u~ 1 um'jW\ilJ'U1n1'jU1'j\l-rn~1 u-rutJ'j\1 bb~~ b ~:wtJ'j~~VlTI.fl1'1"l'j~tJu 
' ' " 

• 'j1EJ\11'U?Imum'l"l'll'EJ\I'j~tJu ru l'u~'U?I1?1~ruru1 
' v v 

• 'j 1 EJ \11 'U ?I 'j tJ n1 'j vh \11 u ~ ~ B 1?1 'j ~ EJ ~ b 1 ~1m 'j uo 1 'j \1-r n ~1 tJ -r u tJ 'j \1 bb ~ ~ b ~ :w 
' ' ' 

tJ'j~~VlTI.f\1'\"J'j~tJu 1 'U.fl1'\"l'j1:W 'l"l~B:W~\IBtJmrubb~~ 1 U'jbbm:w 

. z'( • ~l'l?i\11m\1?1~1\l'a~'\J'\JI"le:J:U~1b~e:J~bb~~bl"l~e:J'1h~ <a1:U~\I~~'U'Uhhbbm:w 'Vl~\l"il1n~ll 
m<atJ-ru b tJ~ EJ'U~ 1?1 'Vl1 b U'Ub'El n?l1<afillm~uu 1 ~A<atJtl1'U 1 u 'jtJ bb tJtJ'll'El\1 b'Elf1?11<a bb~~~B ~)b~ f1Vl <aBU n~ \\l 1'U1'U hJ 

'U 'U 



b) ?f~th'El fl?IT~lu fl1~th'j..:Jrm~1 urutJ~..:J bb~~b ~:WU ~~~'Vl5.fl1'\'ll~~LJLJ l"f'U~oU'EJ:l..J~ fl1~ 
, q , cu '\.1 

u~~b:iJw;.mm~'VlL.J~'Ibbl~~mJ (Smart EIA Plus) 'V'l~e:l:W~'I8Umtthb~~1LJ~bbm:w "il1fl"I.I8L.Jb"l.ll1l~1~vl1'11'U~mn"J 
' 

:w11'UoU'1..:~1'l'U ~ru41..:~"il~l'i''El..:~~~'Vl
0

1b'Elfl?t1~~1'~ 1 ~..:~:we:~u 1~nu'Vl1..:J ?te..J. 11l~e:~~~~tJ~b1~1fl1~~1biJ'Um~ 

b.U'U"EJ~1..:~ti'e:~tJ~..:~~e:~1 ud 

• ~ij'El~~uu (System Manual) b{]'Ub'Elfl?f1~85L.J1tJoU8:W~~~uu u~~fl8L.J~1tJ 
~ ~ 

b'Elfl?f1~~1~"il1 n m~1 bfl ~1~~ 'Ele:lflbb uu bb~~~l1ll'U1~~uu i 11l~ e:J~"il'Ube:J n?t1~~1~~1L.J~1m~?t m~ b .U11.U..:~1'U 
~~uu r~e:~:w~1 bt1l'El~t1l1:W 1r~ ~..:~m~ i 'Vl m~uu ~..:J"il~-d1 tJ?IUL.J?f'U'U1 ~ b':5'1VItJ 1~"1.1"EJ..:J?I"1u fl..:J1'U'U btJL.J1 tJ bb~~ bbe..J 'U 

' ' 
'Vlr'V'lm mu~~:W"il1~lbb~~~'l bb 1~~ e:l:W (?te..J.) uruu~..:JoU'EJ:W~"I.I'EJ'I~~LJLJ i 1~ 'E) ~1'1 tlfll'i'e:l'l b~tJ ~ru41'1"il~ l'i''El'lvl1fl1 ~ , cu 'U 'U 

u-ruu~..:~ bbm -u~ijm~uu 1 ~t~nl'l 'El'~ bb~~b .Utru"il"ilD'U 
, 'U 'U 'I 

• ~ije:lfl1~U01~..:Jrm~1~~uu (Maintenance Manual) ?1"1VIrm-;ij1VItJ1~1'Ufl1~boU1 
~ ' . 

LJn'\J~..:J1'U 1 'Ufl1~tJ1~ ..:~r fl~1~~L.JL.J ~'l"il~l'i'e:l'IU-rutJ~..:J1 ~ bVI:W1~?f:Wfll.J~~LJLJ biJ 'Eli'U?t~~~tJ~ b1mfl1~tJ1~ ..:~r fl~1~~LJLJ d.J q , , 'I 

• ~ijmhVI-rum oU..:J1'U (User Manual) ci'1V1-ru 1 ~m i..:~1'U 1-liB1..:JB..:J1 'Um~un'\J~..:~1'U 1~ 
'\J '\J '\J d.J 

8 ~1'1tlfll'i'8'1 ~'l"il ~ l'i'e:~..:~LJ -ruu~ ..:~1 ~ b VI:!.J1~?f:W nu~~L.JL.J b~e:li'U?t~~~ tJ~ nmfl1~tJ1~'1-rfl~1~~L.JL.J 
'U , q , 

• b'El n?t1~~'U ., ~ b~tJ1 nu m ~~11ll'U1 bb~~ b~:wu~~~'Vl5.n1'V'll"f'U~oU'El:w~ m~u~~ b:iJ'Ue..J~ I ~ ~ 

m~'VlL.J~'Ibbl~~e:l:W (Smart EIA Plus) 

• bbl.JL.J~e:l~:Wt1\~1"il?f'EJL.J~~uu (System Maintenance Check ListForm) ~'lrl1VI'U~ 
~1 tJ m ~m ~(1\ ~1"il?t e:~u bb~~-de:~..:~'i1 ..:~ b ~ e:~me:~ne..J ~ n1~(1\ ~1"il ?te:~u ~~uu ci'1V1-ru b -;ij 1 VIti' 1m 'U m~ b oil1u~'IJ~..:~1'U 

• bbl.JL.J~'El~:W~'El'l"l.le:lfl1~L.J~fl1~ (Service Request Form) b~e:l~'lbb-;ij'..:Jmrih~uuiJiJqJV!1 
• bbL.JL.J~'El~:W"I.I'EJU-ruu1..:~~~uu (Change Request Form) b~'Elt-bl'Ufl1~bb-;ij'..:~LJ-ruu1..:~ 

~~'4e..J~fl1~lbfl~1~~e..J~m~'Vll.J (Impact Analysis) 1'WVifl1~l1"il~bb~1b?f~"il 

"' ' "" c;;. 11EJ~~b8EJ\ilfl11~1£M'U 

m~~1m~'U~1-;ij1..:~1~b.U'U1ul1l1:W'V'l~~~1"ilDruru~m~~~~'El~~-;ij1..:~bb~~m~u~VI1'j~?f~mr~-r\i 'V'l.l"f . lvctt>o 1~tJ 
Q.J QJ 'I d.! 

bb'li..:~m~~1m~'U e:~e:~m.U'U ~ ..:11~ ~..:~~"EJ1ud 
c;;.G> ~1\il~ G) ~1m~'U~e:JtJ~~ lv<:t -ue:~..:~1..:Jb~'Ufh-;ij1..:~~..:~VI:w~ b~e:~~ru-;ij1..:~1~~'~~1tJ..:J1'U..:J1~~ (9) bb~~ 

~ 

r~ru~m~:w m~l1l~1"ilru~?t~ 1~ ~r111:w b~'U"il'Elu 
' 

c;;,l€1 ~1\il~ k! ~1m~'U~e:JtJ~~ lv<:t "I.IB..:J1..:Jb~'U~1-;ij1..:~~..:~VI:w~ b~B~-ru-;ij1..:~1~~'~~1tJ..:J1'U..:J1~~ 1v bb~~ 
~ 

r~ru~m~:wm~l1l~1"ilru~?t~ 1~~A11:Wb~il"ilBL.J 
' 

c;;,m ~1\il~ m ~1tJb~'U~BtJ~~ \v<:t "1.18'11'1b~'U~1-;ij1'1~'1VI:W~ b~8~-ru-;ij1'11~~'1~1tJ~1'U'I1~~ m bb~~ 
~ 

r~ru~m~:wm~t1l~1"il-ru~?t~ 1~~m1:Wb~'U"ilBL.J 
' 

c;;.~ ~1\il~ ~ ~1m~'U~BtJ~~ \v<:t "I.IB..:J1..:Jb~'U~1-;ij1..:~~..:~VI:w~ b~B~ru-;ij1..:~1~~1tJ..:J1'U..:J1~~ ~ bb~~ 
~ 

r~ru~ m~:wm~t1l'j1"iJ-rul~'?t~ 1~ ~m1:w b~'U"ilBL.J 
' 

... ... "" 
~.G) "lle:lb~'Ue:l\il1'Ub'VIf'I'Uf'l 

G;'(.<9J.<9l 1\5m~bb~~bbe..J'Ufl1~~1 biJ'U..:J1'U b~tJ?t~u-um~~'UoUBb?f'UB ~..:J'j~L.J~1tJ~~bB tJ~"ilB..:Jn"ilm~:w~1'1 ., , cu , I 

mh..:~i~b"il'Ubb~~mBur~~:wu~~b~'UbU'UB~1..:J1!mJ ~..:~1i 
' 
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