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olfe:in1V1'Ll\9ln1'5:ij1~ (TOR) 

1f'l1~m1'1\9lv\'1~e:it11~"l11~~-W''Ll5 bbfl~m-ab vt~a~-a-afl'LI~ 1 'LI m1~e:ia11. 
~1'LI f'l111l'Vlfl1n\llfl1 EJ'Vl1~~1.fl1'Wb 'LIE.lf'l~i6~fl~iitl-a~a'VI 5.fl1'W (Effective communication) • 

@. Vlflnm-abLfl~L Vl(;lt:.Jfl • 
il ~~tl''LI 'V!a 1CJ'Vl'tl1CJ'l1'U~.:i.n 1 fl-r:o La fl"1l'U a .:i fl mtl fl fl 1a.:i'11'LI YI a.:i~'U LLa::a.:i fl m~ \9lJ 'LI 1 La fl"1l'U , ~ 

ii fli 1i;\'1LU'LI.:i1'U ~1'U fl 11Le.1 CJ LL YI ~-U'a:1Ja"ll116'111 LL a ::6'1~1.:ifl11:1J ~m1:1J L oLJ1hL~a.:im1:1JV1a1fl'VIa1 CJ'Y11.:i;a1.fl1 YI v v 

~6'1a\9lfl~a.:il'l1:1J~mm1ru1 'Wa'LI'1ruru111~1 CJfl111J'Vl'11fl'V!m CJ'Y11.:i;a1.n1Y1 1 'LIL~a.:im1~a6'111 m11 i.1m1Pifl~1 
'I· QI IQ/ 

LLa::L6'1~:1J6'1~1.:im1:1J\>l1::V1tl'mLn6'115T~ru"1l'U L~a.:im111V1a1fl'V!a1CJ'Y11'1;g1.fl1'V'l (Communication Education 

and public Awareness: CEPA) m1i;\'1LU'U.:J1'LI'11'U1'Vlaj 1~LLn fl116'1~1.:JLfl~a"ll1mLa::m6'116'1l!fl1~1.:i 1 
., ' ' 

Q.I Q.I ~ ..:::I v at .Q. ct.I ~- ~ q !I Q.J q 

fl11~ \91\>l.:J131'U CJ fl 11L1CJ'U1LLa::131 fl ~1 B111J"1l1 \>I fl11~ \9l'U 'Yl 11131 fl11'Yl Lfl CJ1"1.1a.:iA'Um11J'Vla 1fl'V!a1CJ'Vl1.:J"1l1.fl 1YI v v . 

1t11''U61°1fi'qi~1.:i 1 m16'1a\91LL'Y11nm111V1a1fl'V!'11CJ'Y11.:i;a1.n1'V'ILoLJ1rjV11fo~l'l1flT~~fl~1 fl1_1~\9lfl11Pifl1:1'_:1~a'U1:1J/ 

~.:J1'l.l~LMCJ1-U'a.:in'Ufl111J'V!a1fl'V1'11CJ'Y11.:J;g1.fl1YI fl11~\9lv\'1~atlw"1l1'111~'U5~1.:i 1 Li'U LL~'l.l~'U Lafl6'111 

~'l~:IJ~ ·11CJm11 'Y11V1~tl 1'Yl~ L1'U 1611~ LLa::m1~\9ltl1::~:1J '1:1J:1J'U1 tlfla'U1:1J~1'Ui'l111J'Vl'11fl'V!fl1CJ'Y11.:J;g~,n1Y1 · 

mh.:i11fil'l11J ;i1fle.ia fl11'1111~-Ua~a m1~1 Lil'LI.:i1"µ~1'Ufl11Le.1 CJ LL 'Y'l~-U'a~a-d116'111 fl11L6'1~1J6'1~1.:ifl111Jf 

.fl111J L oLJ1 h L~a'lm11J'V!'11fl'Vla1CJ'Y11.:J;g1.fl1YI1'LI.fl1Yl111J"1.la.:itl1::b'Y1131L!'U 'V'l'U11 ~\9leJa'UV1~ail ru'Vl1'11'LI1 'VIW , "' ., 

"1.la.:i m1~1 L i!t1 m1 ii6'11 L 'V!l'lm~1 fl m1Le.1 CJ LL Y1~-U'a:1Ja"ll116'111~1'Um1:1JV1a1 fl'Vla1 CJ'Y11.:i;a1.n1Y1 i:J.:i 1lJ6'11m1ri , v 

L oLJ1'1.:itl1::61l1"1l'U tl1::61l161l'Uvi'11tli:i'.:i1lJ~ LLa:: 1lJ L oLJ11~m11J'V11J1 CJ"1.la.:Jm11J'Vl'11fl'V!fl1CJ'Y11'1;g1.fl1YI ;;i.:ii:J.:i 1lJL i:i'U v 

'1.:ifl11:1J6'11fi' qJ"1.la.:i m11J'Vlfl1 fl'V!m CJ'V11~;a1 .fl1'V'l L\91 CJ1J a.:i11Lum~a.:i1fla 1'11 L\91 moY11::fl~:1J fl'ULij a.:i 1lJ6'11:1J11ri 

L ~a:iJ LCJ.:J L~a.:im1:1JV1m fl'V!m CJ'Y11.:i;a1.n 1'V'l L oLJ1~15m1i;\'11.:i;a1\>l'V!~afi~fl111J1 t1;a1l'ltl1::"i\'11'LI 1~ \>I f!a\9l~'l.l 
v 

L~'LI11 L~a.:ifl11:1Jvm1flvia1CJ'Y11.:i~1.n1'Y'l L um~a.:i~ L~ CJ1-U'a.:i LuY11:: LL 1\911.:itl'fl1"1l1 fl11L vhL!'LI .n 1~1~1-U 
1 'Wfl11~a6'111L-U'1 hmfl LLa::Lll'LI1"1l1m1:1J1mfi'LI 1 tl~'Uv\'11 i1"1.11\9lm1:1Jt.i16'1'Uh tl1::61l1"llt1'11'LI 1 V1ajilm11J~.:ih 
~~::6'1.'11'U-rfl~1fl111J'V!a'lfl'V!a1CJ'Y11'1;g1.fl1YI Lb~"1.11\9lfl111JboLJ11~ "1.11\9lfl111J~ LLa:::"1.11\9lfl116'1tl''U6'1'U'Ubda.:i~'U 

v • 

~a fl 11 i;\'1 L i!'LI fi~ m1:1JV1~a m 11ru 1.:ifl1'LIm1a'U-r fl,;LLfl:: 1-Utl 1:: LCJ"1lU m1:1J'V!m fl'Vlm CJ'Y11.:i;a1.n1Y1a ~ 1~ ~.:i ~'LI , . 

111J,X.:iit1 ~L 'U,'U fl11Le.JCJ LL Yl~tl 1::'1l1ITTJ~'U5"1.11 \9lfl11:1J'tl16'1'Uh LLa::i:J.:i 1llma'U fl 'l:IJ LLa:: 1ll L-U'1'1.:i fl~:IJ L ll1vi:1J1 CJ 

~b lJ'Utl 1::'1l1'1l'Uyj'11 tJ LLa::LCJ11'1l'U afl~'l'l'Utl1::mru~1®'1''U fl11:5' \916'1111'LIfl11-~1Li!'U'l1'U1 'LI L~a'I fl11~a6'111 
fl11b i1fl11 Pi fl~1 Lba::: fl11L6'1~1J6'1~1'1fl111J\>l1::'V!tl' flLL ri 6'11511UJ "1l'U 1lJ b v:i CJ.:JYI a 'Yl 11i1fl11i;\'1 b ij 'U'l1 'U"ll a 'I 

V1'tl1 CJ .:i1'Utl fitl'~ 1ll i'l~:iJ 11ri ~ 1Li!'LIfl111~a~1.:i ~a L ~ a.:i LL a ::6'1a \91fl~a.:il'l11J~'U5fl1ru Lrn::1l'l~tl1::6'1.:i fl"lla.:i 

a'4i;rt1lty1 i 

1 'LI m1tl '11tl' fl.:J1'U'U LCJ'U1 mLa:: LLe.J'U'Yl-rYI m mu11:1J'll1 ~ LLa::~.:i LL 1\9l~a:1J L i:it111iim1:1J"ii'1 L U'Ua ~1.:i ~.:i 
~~::~a.:ii;\'1 b i!'U fl111 'U fl11Le.J CJ LL 'V'l~oLJa:1Ja"ll116'111 ·LL a::: b6'1~1J6'1~1.:Jfl111J~fl111J boLJ1 h L~a.:Jfl111J'V!a1fl'V!fl1 CJ 

v v 

'Yl 1.:i;a1.n 1'V'l fa CJlJ .:i L U'U flG'i :iJ L tl 1V1:1J1CJtl1::'1l1'1l'Uvi' 11 tl LLa:: LCJ 11'1l'U 1 t11tl LL 'U 'U ~a~~ V1a1t1;a1{;'Itl1:: "ii 11''LI 
, ' v 

zj.:itJ1::'1l1'1l'U LLa:: flG'i:iJ LCJ11'1l'LI L ti 'LI flG'i:iJ L tl 1V1m ti~iitl'CJ '11fi'ru1 'LI fl11~1:1J e.iir flv1''LI1 i1 Ln \91 fl111J Lu~ CJ'LILL tla.:i ' ' ., 
L ~.:i'U1 fl~a m1i;\'1Li!'U'l1'LI1m 'U1.:i fl11.:i LLa::11 \91 L ~1 e1't1~ :::i11mzj.:i m 1a'U1' fl,;LLa:: 1.Utl1:: LCJ'llu m11JV1a1 fl'Vl"11 CJ · 

' 



., ' .~ . 
'',. 

m. 1'vif;1tl-s:::a-11fl' • 
®.(9) Lvie:i61~1~m1:1J~ ri11:1J L -LJ'11'11 'UL~e:i~ri11:1Jvrmnvri;:i1tJ'Vl1~"81.n1mLriu-s:::"!l1"1l'Uvt1 hJ LLi;:t:::LtJ11"1l'U 

'U 

1~~1:::vrtl'n1'Uflrufi1 bbi;:t:::f111:1Jl.'11A' t1J"1JeJ~fl11:1JV!i;:t1nvri;:i1tJ'V11~"li1m'l"l vm1:::'111 hJ'1 m1e:i'W-rn~ bbr;J::: 1.Uu1::: 1tJ~tl 
, " \J , 

d I Q.I d 

ri11:1Jvri;:i1nvri;:i1tJ'Vl1~"tl1.f11'1"leJtJ1~tJ~tJ'U 

®.® b Yim~:1J61:1J11f;l'U::: 1 'Wm1L~ mL 'l"l~ i.J1:::"!l1G1:1J~'U5 eJ1'Uolie:i~'Vl1~m1~e:i?IT:i 1 'WtJfl~~Vi'i;:i~:iJLJ1:::ih116.n1'V'l 
' 

·hm Lvie:i1~Ln~m1~~'U1Lbi;:t:::i.Jfuu1~m1~1Lil'U~1'U~1'Um1~e:i6111 Lbi;:i:::m1L61~:1J?1~1~m1:1J~1:~vrtrn . . 
bbri611u11ru"!l'U~ 1'Ufl11:1JV!'11 nvri;:i1 tJ'Vl1~"81m'l"l1 ~L tl'U 1 tle:i ~1~:i1u~:::~'Vl5.f11'1"l (Effective Communication) 

m. mfa.1L u1V1111e.i • 
(;11.(9) tl1:::"1l1"1l'Uvt11 tJ 

m.® btJ11"tl'U 

m.m vril1tJ~1'U.f11fl-r~ .f11flbeJn"ll'U ... 

_cd I ~ fl'Q/ 

ir. Ha'Vlfl1~111il::: L~'S'U 

~.(9) i.J1:::"!l1"1l'Uvt11tJ LLi;:t:::btJ11"1l'UlJfl11:1J~ fl11:1JL-il11'11 'UL~e:i~m1:1Jvrmn-V1mtJ'Vl1~"81.n1'V'l ~1:::vrtl'n 
'U. 

1 'Wfl rufi 1LLi;:i:::m1:1Ji.'l 1A' ru"1le:i~ri11:1Jvrm nV1mtJ'V11~"81m'l"l ~~":::'1111 u'1 m1e:i'U f n~LLG'l::: 1iu1:::1tJ'tltl fl11:1Jvri;i1 n'VlmtJ , " ,, , 
' d I Q..' .:!:ii 

'V11~"tl1.f11'1"l elm~ tJ~ tJ'U 

~-® ri1'V'l~ m~ru~ ~ "1Je:i~vri .. b tJ ~1'W 1'Wm1\1\'1 L il'W ~1'W ~ 1'U f111:1Jvrm nvri;i 1tJ'Vl1~"81.n1'V'l 
' I Q..' I .o::::il .:I I.I O ' .:!:ii !11 

~.m vr'W 1 tJ~1'U.f11fl1 ~ LLG'l:::vr'U 1tJ~1'U'Vl Ln m"ll e:i~611:1J11f;l'U 1 Lb~'Uni;i tJ 'Vlu m1?1€16111~1'Ufl11:1JvrmnvrmtJ 
~ . 

'Vl1~~1.n-1'V'lL'lltl1:::tJn~1-li!:um1\1\'1Lil'U~1'U~1'Wm1L~mL'l"l~tl1:::"tl1G1:1J~'UITT'U~1'U~1:1J.n11n'1"1le:i~vril1cN1'U 11:1J~~ · ' . 
t11~am11Lm1:::'l-fo11iLtl'U-U'e:i:1Ji;itlfui.J1~ ~~'U11'Wm1~1Lil'U~1'U~1'Um1~e:i?111 m161{1~ri11:1Jm:lvrtl'n 

'U ' 

L~e:i~m1:1JvrmnvrmtJ'V11~"81m'l"l 1 ~:i1u1:::~'V16m'l"l~~~'U 

<J:. -s:::e.i:::L 1a1m-s~1L il'Um-s 

mtJ1 'W C9J~o 1'W iru'11n1''UG'l~'U1:1J 1 'W'1ryry1 

b. 'tlel'Ub'tl~n1'S~1LU'lN1'1J 

~-ru~1~'1 :::~ e:i~ ~1Lti'Um1'111 b61'Uel ni;i tJ'V15m111~ bb~'Wtl1:::"!l1'1:1J~'U 5 ~~~ LL~ tJ LL 'l"l~~elth:::"!l1G1:1J~'U 5 
'U ' 

QJ - Q..' 3 
bbG'l:::'1~n'1m1:1J ~~'U 

b .G> "5' ~'Vi1LLH'IJ naa'VI 5n1-s~eia1-sfi' 1'1JF11111V1a1 n'Vla1a'Vl1-11;i1.ri1V1 L .rj ei-sei-11{tJn1'SLtl~ a'IJ LL tla-11 .. 
L'IJflfl~~~aLLa:::a'StlHam-s~1til'IJ-111'1J • • 

(C9J) ~ ~vr 1 bb~'U ni;i tJ'Vl5 m-s~ e:i611-s~ 1'Um1:1JvrmnvrmtJ'Vl1~"81.n 1'V'l b Yi e:i1e:i~-ru m 1L i.J~ m.m tli;i~ ' . 

hm fl~~Vi'i;i ~1:1J nG'i:IJ b t11vr:1J1 tJ fa tJ1bfl11:::1--1 LLG'l'::: n1vr'U~tlw L~'U m-s~e:i6111LLG'l:::ni;i tJ'V15m1tlw"!l1G1:1J~'U5 
' ' . 

L Yiel 1 ~~1u11ru'tl'W Ln~ ri11:1J~ m1:1JL i11" LLG'l :::f111:1J ~ -s:::vrtl' n 1 'Wfl ruf11LLG'l~fl11:1Jl.'11A' ru"1Jel~fl11:1Jvrmnvri;:i1tJ 
'U • ., 

'V11.:i"fi";im'l"l 1~m-W''Wm1°~e:i6111eJ1'Uoliel.:im.:ie:ie:i'WLG'l'W1'W~'llbLuu~1~ ~ L-li'W m1~~v11~e:i m1~~v11Lbfl:1JL'llrye:ie:it11i;itl 
m-s~~vl1'U'Vlfl11:1J m-stl1:::"!l1G1:1J~'U5e-i1'U~~:i1~'V15'1"lG'l'Vl1~fl11:1Jfl~ (Key Opinion Leaders) nTrn~vr11~~m-s 
~el b6lf b~ tJG'l m1~~-zi11i.J w6ll1GY:1J~'U 151 i1~m.ni;i'tl'U n~:IJ b tl 1vr:1J1 tJ i.11 b?l'UeJ Lb 'U'l'Vl1~m1~el?111Lvlel1el~~u , 
m1tl~rnu~tJ'U1'W~fl~~Vi'i;ivliiu1:::~'V16.f11'1"l (Effective Communication) 1~tJn1vr'W~1:::tJ:::L1mm1~1bil'W~1'U 
~1:1Jbb~'UnG'ltJ'Vl51ll'tl'e:itJn11 1£> tJ • 

- 1£> -



(\!)) ~1?1'Yl1G'11tl i:.JG'I n1'~~1 b ilm1t1 ~l?l ~1l.Ji:.JG'I bbG'l:::'Yl111CJ-:i1t1G'11tl i:.JG'I m1tl1:::6ll161'l.l~t15 '1"1-Se:Jl.l'U'Vl ' . 
1 b~ ·n:::~i:.iG'I m 1~e:iG'l11f111l.JV1m n'Vlm CJ'V11-:i~1.fl1'1"1 ml.l bbi:.J'Ll-:J1'UbbG'I::: nG'I CJ'Vl 6~i11 bG'l'Lle:i -if e:i bG'ltrn bb t1:::/e:itl G'l11fl 

' ' 
LbG'l:::Lb'U1'V11-:Jn11~e:JCJe:Jl?ln1~~e:JG'l11L'Ue:J'U1fl~ 

b.m ~ii~~at1-a::"lf1a3.J-W''U5~1uR11l.JV1~1nV1~1CJ'Vl1.:i1!1.fl1w 
(@) i:.i~~~e:itl1:::6ll161'l.l~t16bMCJ1n'Um1G'!-S1-:im1l.l-Sm1l.lboif11'1~1t1r.i11l.lV1mnV1mCJ'V11-:i~1m'l"I ~-:id 

\J • 

(@ .<9)) i:.J~ ~~e:itl 1:::6ll1'1l.J~'U 6bMCJ1 n'U n11G'l~1-:J fl11l.J ~fl11l.J b-if 1 h ~TU fl11l.J'VIG'l1 n'VIG'l1 CJ 
\J -

'V11-:J~1.fl1'1"1 M-:iG'l11fl~( "iJ1t1')'U rn L~e:i-:i m1l.JCJ11LL~G'l:::L~e:i-:i'Wtl'e:iCJn11 rn tnVi Ll?'ICJlhde:iV11L-il11'1~1CJ UiG'l'UL'OJ 

11?1CJA'1?1 L~ e:i n-u mbG'l 1?1-:1~1~ ~'U m1l.lil CJl.l ii CJ e:i 1?1~~ 1?1~ 1l.l'V11-:i~ e:i6"-:ifll.le:ie:iu 1G'ltl "lie:i-:i'V11-:i 11?1"!! e:i-:i'Vl'N'Vlii-:ie:i ~ 1-:itl' e:i CJ 
\J . 

boo,ooo followers LLG'l::::iJri11l.lb'Vll.J1:::G'll.Jnrn1t1 ci1CJ'Yl1LLG'l:::~1?1~e:i~1CJ1:::tJ'UVi:iJfl11l.Jfll.J-ir1?1G'l-:J ~G'le:Jl?l'OJ'l.!~1?1'Yl1 
\J 

L~CJ-:i Lffrlb Ylfl/L~CJ-:11?1u~~tl1:::ne:i'U LL'1:::~1?1V11e:itlmruLG'l~l.J~1l.Jm1l.J L 'Vlm:::G'll.Jb yje:i 1 m~.fl1'1"1~G'l1 CJ-:11l.J • 
(@.\!)) ~ ~~ e:i~e:itl 1:::6ll16"l.J~'U 5 LM CJ'd n'U n 11G'!-S1-:i fl11l.J ~fl 11l.J L-if 11'0J~1'U fl11l.JVI G'l 1n'VIG'l1 CJ 

\J 

m-:i<U1m'l"I ft-:1G'l11fl~ ml.loile:i (@.<9i) "iJ1t11t1 rn L~e:i-:i 1'1Xe:iCJ1t11tlLL'U'Ufl~tl~u Vl~Bfl~tlb~G'I L~e:i-:iG'l:::'WLnu <9) t11Vi 
\J \J 

(@.rn) ~ {?)~ e:i~e:itl 1:::6ll1 '1l.l ~'LI 5 LM CJ1n'Um1G'!-S1-:i fl11l.J ~fl11l.J L-if 1h~1'U fl11l.JVIG'l1n'VIG'l1 CJ 
\J 

'V11-:1~1.fl1'1"1 M-:iG'l11fl~ ~1l.Joife:i (@.@) "iJ1t11'U Q1 b~e:J-:J 1'1Xe:i~1t11tlLb'U'Ufl~tl~'U 'Vl~e:Jfl~tl11~G'I fl11l.JCJ11L~e:J-:JG'I:: 
\J \J 

(@.<I'.) ~1?1'Yl1fl~tl~t1 V1~e:i-ife:if111l.JL<ijru6lJ1t1 fl11l.JCJ111ilbnt1 <9) t11Vi Lyjm.y)ru6lJ1t11~ii 
v v 

~ L-if 16lll.JLLG'I:: nl?l ~l?l ~ 1l.J"lie:J-:J'V11-:J n 11bi:.J CJ Lb 'l"l~L 'if e:i'Vl1fl~tli~1e:i ~e:itJ 1:::6ll1'61l.J~'U GL~CJ1 n'U n11G'l~1-:Jfl11l.J~ 
\J \J 

fl11l.JL"li'1h~1t1fl11l.J'VIG'l1n'V!G'l1CJ'V11-:J~1.fl1'1"1 M-:iG'l11fl~vft~i:.i~~Hml.loile:i b.\!) (@.@) - (@.rn) 11l.J~-:i~e:i1~Vi'l3ltl 
b~e:J-:J~'U~"lil.Jtl1~'11un-:iTU'ULCJ'U1CJLbG'l::Lbi:.J'U'Vl~'l"ICJ1m511l.J6ll1~LLG'l::~-:ibL11?1£h'e:Jl.J~iie:i~bL£h'1 

' \J 

. (@.cr) ~1?1'V\'1'U'Vlfl11l.JV1~e:i'U'V1'1l.l.fl1~cl 'l"l~e:Jl.JB'Ll 1 vlm1'V'J~n~1t1f111l.JV1mnV1mCJ'V11-:i~1m'l"I 

Lyje:i1itl1::ne:itJm1tl1~6ll16"l.l~t16e.l1t1~e:i~1-:i I 1iltl'e:iCJn1.1 <I'. 'ii't1-:i1t1 

(@.b) e:ie:irnL'lJ'Un11'V'J~n 11l.Jfi-:im1~1?1'Yl1 artwork 61.Jtl11?1~1-:i I tlwne:i'Um1~1?1'Yl1~e:i 
L yje:i 1'1Xiifl11l.Jti1G'lt11'0J1 t1m1bi:.imL'l"l~tl1::6ll1'61l.l~t16~e:i~1-:i 1 

(\!)) ~1bilt1m1bi:.imL'l"I~ tl1:::6lll6"l.l~t16 ~e:ii~Vi'l"ltlb~mm1l.lV1mnV1'11CJ'V11-:i~1.fl1'1"1~1~i:.i~~11 
ml.loVe:J b.\!) (@)) (@.<9) - <9).b) 11l.J~-:Jbi:.JCJbL'l"l~~e:i1~Vi'l3ltlL~e:J-:J~'Ll~"lil.Jtl1~'11tl'n-:i1t1t11CJ'U1CJbLG'l::LLi:.J'U • 
'Vl~'l"I CJ1 n1511l.J6ll1~ LLG'l::~-:i bb 11?1rh'ern~ii €l ~ bLrh'1 1 ~ L .Ut1~ ~'Un 'U1-:J n11-:i Ll?l CJ ii mil.J b il 1Vrl.J1 CJ L iJ 'ULCJ11"/J'U 

\J \J ' 

LLG'l::tl1::6ll16ll'Uoi1 b tJ ~-:i'if 
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@l!:>o 1'W tl'u"iJ1n1''U'1.:itJ1:w 1 tJaqJqJ1i1\I 
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11 fl1B L~ fl'Vl1'Eliifl'1 Lbfl ~ L iJ 'lJ(:.J fl\l 1'WU 1~ Li'l'Vl L~ CJ1 n'W'VI ~'El~ fl~W~\l1'W1fl~ L?i CJ\l n'IJ\l 1'W~U1~ m ~ 11 fl ;41.:i 
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